MEETING NOTES FROM THE CLEC LNP GUIDELINE DOCUMENT CALL ON MARCH 15, 1999

Attendees:

Tom Chowaniec
Ameritech

Therese Mooney 
Frontier

John Shea
-Lockheed Martin
Robin Meier

Ameritech

Dick Dowd

MCI


Kristan McMillen
Nextlink


Liz Coakley – Ameritech

Anne Henderson

AT&TOLD

Next meetings:

March 29, 1999

9:00AM CST to 11:00AM CST

Meet-me-bridge 312-814-8097

Midwest Region LNP Operations Meeting:

Continue work on document at end of meeting as time allows

April 1, 1999

Time 9:00 AM CST to 11:00AM CST

Meet-me-bridge 312-814-8097

Notes are very informal and may not have captured all information as discussed.  The discussed changes have been included in the revised document V4 as sent. 

Dick Dowd mentioned this document is being looked at in several of the regions.

It was also noted that the BOLD and Italic information was not showing up on the document when sent as a text document.

Review work began at Local Operations Center

Local Operations Center

This section was previously discussed before it was moved to this area of the document.  Add reference to LNP Contact List.  The LOC - may include snap shot of LNP Contact Information.  It was noted that the last LNP Contact list was dated on 3/3/99.

Add holiday hours to LNP National Contact list-  Dick will ask Lydia to include.

Field Ops/Trouble Handling Contacts Section

This section has been deleted.

Escalation

Change to Expedite with definition

Escalation(Now Expedite)

Contact #’s not in National LNP Contact list, being worked on.

Line Information Database (LIDB)

No changes

Care

Need to identify if this is universal

E911

Check with Rick Jones on 1st paragraph.

Add wording to cover process migrate when postponed or cancelled situation occurs.

Calling Cards

No changes

10 digit Trigger

Use is optional

Repair Flow

Regional processes in place, may not know who this belongs to.

